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The Microsoft Business Solution built for the Heavy Equipment Industry

Annata IDMS™, developed for heavy equipment dealers, addresses this 
industry’s unique and specific requirements. Built on Microsoft Dynamics® AX, 
the integrated Annata IDMS solution provides an end-to-end business 
management solution ensuring the visibility necessary to make informed 
decisions from equipment and service management to rental and fleet 
management.

Realize the benefits of a fully integrated industry solution:

•	 Gain immediate access to critical maintenance history, warranty information, 
service contracts and equipment available to sell or rent.

•	 Track historical data for each vehicle throughout its whole lifecycle

•	 Achieve real-time access to financial information giving you the power and ability 
to make better and quicker decisions about customers, inventory and operations.

•	 Quickly and with ease calculate the total cost of ownership per operating hour so 
that you are able to make quick decisions regarding your rental assets.

Being a heavy equipment dealer isn’t all about the equipment you work with; it is 
also about managing the information for it. We understand this and we can help. 
Tectura brings industry experience and leading solutions that let you align your 
business more profitably with your customers and their needs. We have the 
expertise to understand your most pressing business and technology challenges 
along with the innovation to solve them. By partnering with Annata, creator of the 
Annata IDMS™ solution, we are able to provide a comprehensive, end-to-end 
equipment industry solution with robust functionality you and your staff need to 
achieve successful results, optimize your business and ultimately, your 
profitability.

Grow your business with full visibility into the components you require to be 
profitable with Annata IDMS, built within Microsoft Dynamics AX, with 
implementation experience delivered by Tectura.

Solution Highlights

•	Improve decision making

•	Optimize device utilization

•	Increase revenue 
opportunities

•	Streamline integrations with 
manufacturers

•	Enhance customer satisfaction

•	Increase service efficiencies
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Device Management Effectively manage all your devices (vehicles, equipment etc.) within Device Management. Follow 
equipment histories with precision and instantly determine values for sales, service, rental or repair. 
Track and record changes and work or service orders conveniently and instantly.

Case Management Easily manage service orders, warranties, maintenance plans and recalls within the Case 
Management module, including; multiple workshop management, time slot reserving, clocking, 
operation codes and job lists.

Fleet Management Designed to manage the complete life cycle of your equipment from purchase and/or production 
through scrap or disassembly, Annata IDMS™ tracks all business-critical processes, from sales 
and trade-in to overhaul and maintenance. As well as, manages service contracts, maintenance 
contracts, loan contracts and much more…

Warehouse and Spare 
Parts Management

Benefit from extensive functionality to manage your warehouse and spare parts and accessories. 
The solution allows item creation from external supplier lists and automatic pricing, as well as 
handling of various order types.

Analytics Enable users and managers to easily create summarized views on large volumes of complex data 
needed to make informed decisions from sales and inventory to claims and case management.

Web Readiness Everything you ever wanted to do on the web suddenly becomes so much easier with Microsoft 
Dynamics AX and Annata IDMS™. The web is a natural part of the system, not an extra solution. 
Reach out to customers, dealers, workshops, suppliers and involve them in your business processes.

Processes Benefit from our proven track record and take full advantage of our best practices for the set-up and 
configuration of Microsoft Dynamics AX and Annata IDMS™.
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